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Firetip is ehigh-speed, trader intuitive trading platformFiretip is your gateway topen-access eleconic markets with
coverage of over 100,0G6ading instrumentsat any point in time.

Windows

= =

=A =4 =4 =9

Mac

= =4 4 -8 A

Intel Pentium Il or better

Microsoft Windows Vista, Windows XP, Windows 2003, and Windows Z0D@ersions (3dit, 64-bit, Home,

Professional, Server) of these operating systems are supported.
512MB of RAM (1GB recommended)

100MB of available hardisk space

High speed internet connection is recommended but not required
1024x768 minimum screen resolution; higher recommended

PowerPC G3, G4, G5 or Intel Processor

Mac OS X v10.4.3 to v10.4.9, v10.5.0 and v10.5.1

512MB of RAM (1GB recommended)

50MB of available hardisk space

High speed internet connection is recommended but not required

FIRETIFEATURES
Firetip offers you, the tradera number of distinct trading advantages:

= =4 =8 -4 -4 -4 -89

Enter trades via an order entry form or "One Click" trading

Instant access to numerous exchange gateways

Trade using the "Trading Matrix", "Advanced Trader", or "Depth of Market"
Monitor reattime P&L and open positions

Reaitime charting with multiple indicators

Dynamically updating trade and account information

Reliable networknfrastructure

Direct news feed
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1 Always on, fully reliable, ready to trade, 24 hours a day
1 Operationd for most operating systems: Windows, Mac, and Linux

IV. GETTING STARTED

x INSTALLING
Firetip can be installed on Windows, Mac, Linux, and Linux varidhesinstallation process for the various operating
systems are similar, with some slight differencé&fie example below depicts Windows installations.

After downloading Firetip, run the downloaded file:

InstallArywhere will guide you through the installation of Firetip.

ltis stronaly recommended that you quit all programs before
continuing with this installation,

Click the 'Next’ button to proceed {o the next screen. if you wantto
change something on a previous screen, click the Previous' button,

You may cancel this installation at any time by clicking the ‘Cancel'
hution.

Pravious

After the installation starts, click "Next" to begin the configuration procéss. most users, you can simply select the
default configuration properes.

SELECT THE INSTAIDNTFOLDER

The defaults vary according to the location of your Program Files directany.can accept the defaults or specify your
own directory:
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Please choose a destination folder for this installation.

utFaldar

Sumirmary

Where Would You Like to install?
C:\Program Fies|Firetip

| Restore Default Folder || Choose.. |

—

CUSTOMIZE THE INSTALION LOCATION QRETIP
By default, it will insthunder a new program group called "Firetigrhis is the recommended installation location.

Where would you like to create product icons?
@ In a new Program Group:

SRR " In an existing Program Group: TAccessorias
lfation Surmrmary Lo s
) In the Start Menu
Ozl
() Onthe Desitop

(%) Inthe Quick Launch Bar

© Other: | Choose

() Don't creste icons

[ Craate icons For Al Usars
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After selecting the program group, click "Install" to begin the installation procifter the installation has completed,
click "Done" and Firetip will aamatically launch.

x CHECKING FOR UPDATES

Each time you launch Firetip, it will automatically check if you have the latest up@aig process normally takes just a
few seconds.If an update is not available, this checking will genetelypen quickt andit is normal for the "Checking
for updates" window to flicker by.

If a new update is available, it is automatically downloaded and installads process is fast and efficient ensuring that
you always have the latest version of the software.

firetip

To log into Firetip, simply enter your account number and password.

If you have difficulty logging into the system, you may receive one of the following error messages:
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M Invalid Account / Password
Please reenter your account numberrad password and try again.

9 Login Failed!Connection to host failed.
Your computer is unable to connect with the Firetip servelease check your internet connection to make sure
it is still running.

If your internet connection is fully functional,galse note thatiretip utilizes TCP Port 44B.you are
attempting to use the trading platform behind a corporate or personal firewall, you must open up TCR®ort

to continue. Please contact your system Administrator and request that this port beegso that you may
proceed.

x  MAIN MENU

The Firetip Main menu:

= FIRETIP
File Settings Trading Windowy Help

BEMNABDQDIZG EMES A

CONFIRM WHETHER YARE LOGGED INTO AVMEOR REAL ACCOUNT
If you are logged into a demo account, you can easily identify this by the application title:

" #= FIRETIP -- DEMO ACCOUNT

Fil Tatimeas Trardinmm LT PRt Hale

The firetip account titlavill be "Firetip-- Demo Account” for demonstration accounts, and simply "Firetip" for real (live)
trading accounts
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THE FILE MENU
|i_| Setings Tracing Wiy Help
Igpen Wiarkspace... g

Cipen Simple Warkspace

Open zample Workspace

Save Workspace As "Favorite Markets"

-—r.

Save Workspace Az,
Delete Workspace. ..
Reset Demo Account
Cloze AllWindow s
Exit
From the "File" menu are the following functions:

Open Workspace:This will bring up a dialog of all of yasavedworkspaces.Select one of your previously saved
workspaces that you wish to open.

Open Simple Workspacé&:he simple workspace comprises of the Trading Matrix and the Order Baokwill start
with a "fresh slate", with no contract subscriptions or martlata.

Open Sample Workspac&he sample workspace is a preconfigured workspace with subscriptions to popular contracts
along with charts and indicator®©Opening the sample workspace is an easy way to see Firetip in action.

Save Workspace As '(workspacame)': This will allow you to save your current workspace

Save Workspace As.To save your current workspace with a new name

Delete WorkspaceTo delete a previously saved workspace

Reset Demo Accounfhis option is only available for demonstratiortagnts. This option will remove all of your
current fills, trades, and positionst will reset your cash balance to $50,000.

PROVIDED BY EXPO FUTURES & OATNHCE@ EXPOFUTURES.CQIMB884643976 --  Paged of 35



\'/ Futures

x  GENERARETTINGS
From the main menu, select "Settings", and then the-sudnu "Settings".It will bring up the Fetip general settings
page:

) ~
Settings ¢
" General | [] Display System Status

Userinfo |
Alerts | [¥] Pop-up Fill Notification
[] Enahle 'One Click' Trading
Display Depth Trader Histogram
|  OK | | Camcel | | Apply |
LN .

There are three page<On this page, theGeneral setting page, are the following options:

Display System Statudf this is checked, it will open and display the status of your firetip connection on the footer of
your desktop. This will always be visible when the application is opened.

Pop-up Fill Notification:This will popup a window on your screen when one of your orders is fillethable this feature
if you do not want a window to pepp everytime you are filled.

Enable 'One Click' Tradingiretip allows you to place orders literally at a click of your moWge.recommend that you
become familiar with Firetip before enabling this featurt its default setting (disabled), you will always be prompted
with an orcer dialog window when attempting to place an orddrherefore, the risk of accidentally placing an order (in
the default state) is remoteHowever, if you enable One Click trading, your trading screen becomes an active order
enter window, and you can eat and exit markets by simply clicking your mouse, without being presented with a
confirmation dialog window.

Display Depth Trader HistograriVhen opening the depth trader, with this box enabled, it will automatically open up
with a histogram of market dep.
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USER INFO
The "User Info" settings page:

Settings =

. General . <, .

%” User Info Primary Email: Itfader@ﬁretlp_com I

L

o S Secondary Email: [2125551212@vtext.com J
| ok || camcet || Apply |

On this page, you can enter or update your Primary and Secondary email addréesesan use these email addresses
to alert you to various events, for example, if price alerts are triggered.

SMS tekmessages:

Note that most wireless carriers allow you to send a text message to your cell phone by simply inputting your phone
number as an email addresSince Firetip's alerts are less than 160 bytes in length, our notification services will support
virtually all wireless vendorsPlease contact your wireless vendor for details on the 8WiSnessaging email address

you must use.This is a popular method to set up email notification and to be notified if the markets move to certain
price levels.
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ALERTS
The "Alerts" settings page:

7
@Seﬁings x

Alertvia Popup
Alert via Email
Email to:. ltrader@ﬁretip.com B [ Edit ]

Alertvia Sound
sound to play. | Notify ]

| ok || cancel | | Apply |

A
This page is where you configure how you desire to be notified if an "Alert" that you can configured has been triggered.
Please see the section "Alerts" for details on how tolget price alert.

Alert via Popup If you alert is triggered, a pepp dialog will appear on your desktop
Alert via EmailiYou can receive alerts via emédflelect the email address (primary or secondary) that you wish to alerts

to be sent to
Alert via SoundiYour computer will play theelected sound if one of your alerts is triggered
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VI. TRADE SCREENS

x  THE TRADING MATRIX

Upon logging into the platform for the first timeje recommend opening up a "Sample" workspace to create a basic
workspace with some popular contracts and windowsis is a good way to familiarize yourself with Firetfsom the
main menu, go to "File", and click on "Open Sample Workspace":

"y FIRETIP - DEMO ACCOUNT
I . File Settings Trading Windc
‘0 Open YWorkspace...

Open Simple Workspace
Open Sample Workspace |

Save Workspace As "Simpm!
Save Workspace As...
Delete Workspace...

Reset Demo Account

Close All'Windows

Exit

ADDING A CONTRACT

R vracing Matric e — - _ Ty
BB PP Oneon &% @
Descripion Tk Chaet Last Sge Crange =0 BdSze  Ask A Sge  Volane 1
E-1i S3P 500 (310€) — 128225 1 +225 128200 &3 128225 3 15281 A
| Mini Dow Jonea (S108) O e NI i RAEh n¥ . 2. M3 2 758 Ay
Canadon Dotar (06 GLOSEX) " 05900 2 100014 03359 2 0.93%00 s 1144 A
Euo Cumency (W08 GLOBEX] e 15728 2 400016 15728 14 15729 1 5577 &
HPIORSH Va0 (W08 GLOBEK) et 09455 2 400003 00455 8 09458 s 6044 A\
Crude O (803 ACCESS) — .72 3 “1.5 14172 4 14173 1 2595 A
Treamury Note - 10 y7 (405 eCHOT) seme——" {14,010 15 +0.085 194005 163 114010 1 15006 M
N[ —
ommty (=10 4| [ oy || s |[mamver [¥]

The Trading Matrix is a user customizable quoteboard that incorporates a various trading methods.
The frst step in the Matrix is to add your popular contracihere are two methods to add contracts:

1 Enter the symbol of the instrument you wish to trade in the text field at the top left of the trading matfigr
you type in the symbol, hit the enteel.
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1 Click the "Add Contract" butto@ and from the contract dialog window select your contraSee "Adding
Contracts" for details on using the Contracts menu.

REMOVING A CONTRACT
Remove a contract by either:

f "Activating" the contract (clicking itseScription or Symbol, such that the baognd color of the contract row

turns green indicating the contract is active) and then clicking the remove contract bl@ 1
f Activating thecontract and then hitting the DELETE key on your keyboard

SORTING CARACTS

You can sort the order gfour contracts in the Matrix by clicking (and holding) the Symbol or Description of the contract
you want to move and dragging it up or down the Trading Matrix.

ADDING A TAB

The Trading Matrix can contain multiple qubtards. Each quoteboard is a defined a3 ab. The default tab is the
"Main" tab.

o
To add an additional talglick the Add Tab buttog-b .

To delete the tab the active tab that you currently using, hit the Delete Tab bl?ﬂ

To rename an existing takight-click on the tab header, and select "Rename Tab", and type in the new name you wish
to use for the tab:

MINI UOW JONES (HIUG)

Canadian Dollar (9/08 GLOBEX)
‘Euro Currency (9/08 GLOBEX)
Japanese Yen (9/08 GLOBEX)
Crude Qil (8/08 ACCESS)

Treasury Note - 10 yr (9/08 eCBOT)

[T

S Main -
‘ —“:f‘ %Rename Tab
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CUSTOMIZE THE MATRIX

Click the Matrix Settings butto to customize the columns on the Trading Matrix:

r b
@Select Columns

[v] Description
] symbol
Last
Size
Change
[] Time
[] Bid Time
Bid
Bid Size
[] Ask Time
Ask
Ask Size
Alert

Tick Chart v

L[ox][oum.-el |

EARS

|11}

Select the columns you wish todr remove, and click OK.

Note that you can also sort the location of the column headifilis is a universal function throughout Firetiplick and
drag the column headers to move them to your desirable location:

:@ﬂl??lamcewwl@@lrﬁ

Description Last ick Chart Size  Change
' E-Mini S&P 500 (9/08) 1282 & -—— 1 +225
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x  TRADE WITH THE MAXRI

Note: If you intend to follow along with this documentation while using the Firetip, please ensure that you have
DISABLED 'One Click' Trading from the Settings page (From the main m@atiings"-> "Settings" and then disable
"One Click Trading")It is also sugested that you set the initial Quantity to zero.

There are a number of methods to place orders with Firetip, and in particular, with the Trading Matrix.

USING PLACE ORDER

To trade using the "Place Order" buttd&? Place Order v need to first select an active doact.

To select an active contract, simply click "Symbol" or "Description" of the contract you wish to Fadexample, if we
wanted to trade the September 2008 Euro Currency contract, we would click the description for that contract:

' Canadian Dollar (9/08 GLOBEX) 0.9897 " (@ CDEU 1 +0.001
‘Euro Currency[SIOS GLOBEX) 1.5722 wiSemm—cECBU 1 +0.001
Japanese Yen¥/08 GLOBEX) 0.9454 wemmmuussm—" ] 8U 5} +0.000

This will "@tivate" the contract.Notice that the background of the contract you selected has turned gréferou click
the contract description again, it will deactivate If.you click "Place Order", you will be prompted by the standard
Order Entry screen:

{5 Order Entry 5T 9¢

ORDER: |Single Order | v |

SYMBOL: | |
SIDE: | BUY B2
QUANTITY: [~ 0 [+ ]

PRICE: [ |
OFFSET: | |

TYPE: 'MARKET ||
DURATION: |1/ [
. Submit | l Cancel
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You can modify the SIDE (Buy or Sell), Quantity, Price, Type, and DufGitige. this order has defaulted to a MARKET
order, we must change the Type to LIMIT or STOP before we can input a valid PRICE.

If you SUBMIT the order, the order will be routad processedSelect CANCEL to cancel this order.

MATRIX PRDRDER FIELDS
At the bottom of the Trading Matrix are four pader fields:

cuartty: (=[ 0 [+| | Buy || sen |[tmr |¥]

You can set up your desired quantity, order type (Limit, Market, or Stop), and with an "active" contramir{ttect
background is highlighted green), you can click Buy or Sell tprpeess your orderThis will bring up an order entry
dialog window from which you can fine tune the order or submit it.

NOTE: If you have ENABLED 'One Click Trading' and aqg@ressing a MARKET order, it will automatically be sent
without an order entry confirmation window. LIMITs and STOPs will always bring up an order entry dialog window
(since you must specify an exact price), but MARKET orders will be submitted withwthidr review if you have
ENABLED 'One Click Trading'.

TRADING DIRECTLY MRHE MATRIX

One of Firetip's greatest asset is being able to trade directly from the Trading Matrix quotebé@rdctan trade by
clicking the field values for any of the fif@lowing values:Last, Bid, Bid Size, Ask, and Ask Size.

For exampleyou can click the Last price for the Mini Dow Jones:

E-MINI &K DUU (WIUG) 1L0£.20 “— >0 il
Mini Dow Jones (9/08) 13:;4 W—— (|5 4
Canardian Nallar (ANR 1 NRFYY n T et . (MR | 1

This will bring up a standaatder entry dialog for the Mini Dow Jones.

If you click any of the four other fields, the follomg actions will occur:
Bid: Sells your default quantity at the Bid price (Limit order)

Bid SizeSells your default quantity at the Market

Ask:Buys your default quantity at the Ask price (Limit order)

Ask SizeBuys your default quantity at the Market
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Firetip takes an "aggressive" trader point of view when it comes to tradiihgrefore, as you click the Bid and Ask
prices and sizes, we are "hitting the bids" and "lifting the offe&ihce Firetip is designed to quickly and efficiently place
your orcers, we believe that when yadesire to "sell the bid" or "buy the ask", the time it takes to place your order is
most critical-- since the price you are willing to trade at is the current market price and it can change in any second.
This is why Firetipakes an aggress@oint of view when it comes to placing trades.

ONE CLICK TRADIN@ANE TRADING MATRIX

'One click' trading provides a mechanism for traders to quickly and efficiently enter and exit the méikets have

enabled 'One Click'ading, then you can bid the BID, BID SIZE, ASK, or ASK SIZE of any contract WHILE HOLDING Tt
SHIFT KEY, and your order wilshbmittedWITHOUT a confirmation order screen.

You must HOLD THE SHIFT KEY for the order to be sent without confirmihtgfeature, unique to Firetipis
incorporated for two reasons:

1 It prevents you from accidentally placing an order from clicking your mo&@ece most traders are clicking the
mouse with one hand and holding the shift key with the other, it does not ahibee order placement time
compared to other "non protected" onelick trading systems.

1 If you press and hold the SHIFT key and during the time you pressed the shift key the market price of the cell y
ultimately click has changed for a worse pricev@o price when selling or higher when buying), then an order
entry dialog window will pojup. This applies to BID and ASK cells ofilyis is to protect you from seeing a
price on the screen, going to "grab it", and a microsecond before you hit the nfoutmn, the price changes,
and you inadvertently obtain a price that you did not want. This feature is unique to Firetip and protects you
from those rare occurrences when markets are moving so raghdlybefore you carlick the mouse, the
market has chnged for a worse price and you did not intend to trade at that price.

Note that these protections apply only to BID and ABKou click BID SIZE or ASK SIZE (market orders) then you are
placing market orders no mattertiie market has changed whiy@u are holding the SHIFT key.
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x  THE ORDER BOOK
From the "Trading" main menu, select "Order Book" to bring up the Order Book.

i <
EZOrder Book o o
Order 2 B85 Oty Cortract Price Type Action Status
608001177  BUY 1 E-Mni S&P 500 (9/08) 1278.75 LIMIT CXL || 0D | WORKING
608001194 SELL 1 Japanese Yen (908 GLOBEX) 09424 STOP CXL | WOoD WORKING

N 4

The order book will display:

1. Transmittingorders: orders that are pending delivery to the exchange

2.Workingorders: orcers that are currently working at the exchange

3. CancelledOrdersorders: canceled orders will show @GANCEL ORDERIease note that this indicates a cancel
request. If the exchange sends "confirmed out" messages for cancelled orders, then that cedexelill disappear the
instant the order is "confirmed out".

4. Filledorders: filled orders will stay in the order book for 30 seconds after the order is fled.will receive a pepp
window when an order is filled (unless you turn that settifigumder the "Settings" main menu) and all filled orders will
remain in theFill Window

From the order book, you can manage your existing ordéhe action buttons for each order are under the "Action"
column. In our example above, we can CANCEL)GXMODIFY (MOD) the two orders.

CANCEL (CXL): If you cancel an order, the order status will immediately chRE(IIING CXMhen the cancel

request has been received by the exchange, the status will chamQANCEL ORDERe exchange will theconfirm
whether the order was successfully removed from the exchange's bDoke the exchange confirms that the order is

no longer working, the order will disappear from your order bo@enerally, this entire process will happen in less than
a secondso in most cases, you will cancel and order and it will quickly disappear from your order book indicating that
the order is no longer working?lease note that some exchanges do not send out confirmation cancels and in those
situations, the order will remin in a CANCEL ORDER state.

MODIFY (MOD): To cancel/replace or modify an order, clicki®B button for the particular order.An order entry

window will popup from which you can change the parameters of an orddease note that you can not change a
order from BUY or SELL or vice versa using the MODIFY aftiorcan only change the quantity, price, and order type.
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CHANGE ORDERS DIRKEG@N THE BOOK
You can change your order Quantity and Prices directly on the Order Bmo#o this, clickite PRICE or QUANTITY of
the order you desire to change and then click the checkmark to accept the changes.

In this example, we clicked the price of 1275.25 to bring up the change price control functions:

A ovae ook =3¢
Oder s BS oy Cortrnt ; Price Tipe A Situs
608001279 BUY 1 E-Mini S&° 500 (9406) = 127525+ LT (G0 W0D WORMING

1AL 2

We can change the price up or down, hit ttleedkmark and the order will be changed accordinglyhis is a convenient
method to add or remove quantity and move the price up or down a few ticks without having to bring up an order entry
screen.

x  FILLS WINDOW
The top portion of the Fills Window dispkayour orders that were filled todaylhe bottom pane shows your Positions
for your day's trades and includes a P/L based upon your current day's trades.

B4 Fits Window - 1
QOrder ¥ BIS Qy Contract Price Time
54605 BUY 5 E-Mini SEP 500 (9/08) 1287.00 0701152637 A
54571 SELL 10 E-Mini S&P 500 (9/08) 1287.00 0701 15:26:04
54537 BUY 5 E-Mini S&P 500 (9/08) 1287.00 07101 15:2239 —
54503 BUY 1 Eurc Currency (9/08) 15737 07101142043
54469 BUY 1 Ewrex Bund (9/08) 11056  ©07/01 01:10:11
54435 BUY 1 Cenadian D (908) 09793 06/3019:1213 ¥
| Contract Buys Sells  Net PiL Avg Buy Avg Sell
Eurex Bund (9/08) 1 [1} 1 -14000 € 11056
Canadian Dir (9/08) 1 [1} 1 ($280.00) 0.9793
Euro Currency (9/08) 3 5 -2 ($2,06250) 1.5696 15677
E-Mini Russel 2000 (9/08) 1 [1} 1 (340.00) £30,90
E-AMInl S&P 500 (9103) 10 10 0 $0.00 1287.00 1287.00

Only contracts that you have actually traded during tlasy will show up in théower pane of tle Fills Window.For

those contracts that you have traded, you will get a total number of Buys (fazutrent day), Sells, and a Net position
that reflects your Buys/Sells for the day adjusted against any open positigosir account from the previouday (a
true Net position for your account).

For a detailed list of all open positions, see documentation on the "Account Detail" window.
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x  ACCOUNT DETAIL

The account detail window shows all of your current account balances and posilibissscreen Wlireflect all of your
trading activity for the day, updating dynamically as the market changes.

The Account Detail window allows you to see either a composite detail of your account or you edovdrilio various
sub-accounts if you are trading on caatts in foreign markets or contracts that settle in different currencies:

Note that if you have no cash balances or positions in the foreign markets, then you will not see-ieesubt as a
selectionoption. If you only have U.S. dollars amddes on U.S. exchanges, then generally you will only see "Combined
Futures" and "U.S. Dollar (Regulated)" which will have the same informainly. if you delve into the foreign markets
will you see the other sulccount selections.Firetip supportddozens of sutaccounts in numerous foreign currency
denominations.
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